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YBaxkaempble KiIneHTHI!

B coorBerctBUM ¢ «ba30BbIM CTaHAApPTOM 3alUTHl IPaB U UHTEPECOB (DU3UYECKUX U
IOPUAMYECKUX  JUI[ - [oilydaTesned  (MHAHCOBBIX  YCIYI, OKa3blBa€MBIX  YICHAMHU
caMOperylMpyeMbpIX opraHuzanuii B cdepe (PUHAHCOBOTO  phIHKA, OOBEIUHSIONINX
MUKpO(QHUHAHCOBbIE opranuzanun» (YTBepxkaeHHbld bankom Poccum 22.06.2017 r),
OenepanbubiM 3akoHOM 0T 02.07.2010 Nel51-®3 «O wmukpoduHAHCOBOW ACSITENBHOCTH U
MUKpPO(QHUHAHCOBBIX OpraHu3anusx» y Bac ecTp BO3MOXHOCTb HallpaBUTh OOpalleHus
(3asBieHust, kanoObl, npockObl, npemioxkenus) B OO0 MKK «lwumon» (manee —
«O6mmecTBOY), Kacatomeecs okazanusa OO1mecTBOM (UHAHCOBBIX YCIYT.

O0paleHnust MOIvT ObITH HAIPaBJeHLI B O0IIEeCTBO COASIVIONINMH CIIOCO0aAMM:

» [louroBbIM  OTHpaBiieHHEM (3aKa3HBIM  OTHPABICHUEM, TIPOCTBIM  IOYTOBBIM
otnpanieHueM) no aapecy: 660131, Kpacnospckuii kpaii, . Kpacnosipck, yn. Scteinckas, a. 19
A, momemenue 213, xkabuner 1;

» DJEeKTPOHHBIM  OTIpaBICHHEM 10 aJApecy OJIIeKTpoHHOW mouthl OOmiecTna:
gillion24(@yandex.ru nu6o help@tvoizaymy.ru

» OOparuthcs B ycTHOM Topsike 1o tenedony: 8 (800) 333-37-03 (¢ 06:00 mo 24:00 mo
KpacHosipckomy BpemeHH);

» 3aka3arh 0OpaTHBIN 3BOHOK Ha oduimaibHoM caiite O0miectBa: https://ruon.pd/;
» Jluuno mmbo uepe3 mpencraButens B oduce OOmectBa mo aapecy: 660131,
Kpacnosipckuit kpaii, . KpacHosipck, yi. ScteiHckas, a. 19 A, nomemienue 213, kabuner 1

TpeGoBaHus K NMCbMEHHOMY 00pallleHUI0, HanpaBJjieHHOe B O011ecTBO:
B nensax s¢g¢hekTHBHOTO M CBOEBPEMEHHOTO PACCMOTPEHHS OOpalleHUs MOTydaTess

(MHAHCOBBIX YCIYT OHO JOJDKHO COJIEPKATh B ce0e CIeIy oIy 0 HH()OPMAIIHIO:

1) naty obpareHus;

2) Homep [loroBopa MOTpeOHWTENBCKOTO 3aiiMa, 3aKII0YeHHOro Mexay OOmmecTBoM u
nosrydatesneM (PMHaHCOBOW yCIyTH;

3) cyTh oOparieHus;

4) uHBIC CBEJCHUS, KOTOpBIC MOJTy4yaTelb (PUHAHCOBOW YCIYTH CUMTAET HEOOXOIMMBIM
COOOIIHNTE;

5) KOmWHM JOKYMEHTOB, B TOM 4YHCJIC TOJTBEPIKIAIONINX H3JIOKCHHBIE B OOpaleHUN
00s13aTenbeTBa. B 3TOM citydae B oOpalieHny IpUBOAUTCS MIPHIAraeMbIX K HEMY JIOKYMEHTOB;
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6) B OTHOIIICHUH TIOJTydaTesiss GUHAHCOBOM yCIIyTH - (pu3nyeckoro numa: GaMuInio, uMs,
OTuecTBO (MPU HAJIWYWHK), JHYHYIO TMOANMKUCH MOdyd4arens (UHAHCOBBIX yciIyr (ero
MPEJICTAaBUTEISA ), IOYTOBBIN aJipec ISl HAlIPaBJICHUS OTBETA Ha oOpalleHue;

7) B cinyuyae HampaBleHHs OOpalleHHsl IpeICTaBUTENIEeM Moay4areis (UHAHCOBOM
YCIyru, nNpujioOXuTb, JOKYMCHTBI NPCAOCTABIAOIUNEC IMPaBO MPCACTABICHUA TAKUX HHTCPCCOB
nony4varenst puHaHcoBo# ycmyru B OOmectBe. Jlns ¢u3Myeckux JUI: MPOCTasi MAChMEHHAs
JIOBEPCHHOCTh, pEIICHHE CyAa O TMPU3HAHUM JIUIA HEIeeCIOCOOHBIM (OrpaHHYCHHBIM B
JIeeCIIOCOOHOCTH) M HOTApUAIILHO 3aBEPEHHASI KOIUS PEIICHUsI OpraHa ONEKH U MOTCYUTEIbCTBA
0 HA3HAYCHUH JIMIIA OTIEKYHOM (ITOTICYUTEIICM).

OO01IecTBO __BIpPaBe _ 0TKA3aTh B PACCMOTPEHHH _ O0OpAallleHUs _ MoJIy4aTess
GUHAHCOBOI _YCJIYIH 10 _CYIIECTBY B _CJAEIVIOIIMX CJAYYasiX, KOIJIa B _OOpAIIEHHHM He
YKA3aHbI:

1) Homep W jgara JloroBopa MOTPEOMTENBCKOTO 3aiiMa, 3aKIFYEHHOTO MEXKIY
nosy4datenaeM GpuHaHCOBOU yciyrd u OOIIeCTBOM;

2) pH3HaKK, HICHTH(UIUPYOIHE (HU3MYECKOrO JHMIA - IOdyYaTesis (HHAHCOBOU
yeayru (hamuust, umst, 0T4ecTBO (IPU HAIWYKH)), TOYTOBBIN aapec;

3) OTCYTCTBYET MOANMUCH (PU3MYECKOTO JIMIA - Mojydaresiss (GpuHaHCOBOM yciayru (ero
NpEeCTaBUTEIIsN);

4) K oOpaleHHI0 OT UMEHH IoTydaTelnsi (MHAHCOBOM YCIYTH €ro INPEICTaBHTEIEM HE
NPEICTaBICH JOKYMEHT, MOITBEPKAAIONINA TOJTHOMOYHS MPEICTaBUTENsI Ha OCYIIECTBICHHE
JIEHCTBUI OT UIMEHH MOoTydaTesst PUHAHCOBOM yCIIyTH;

5) B oOpalieHuu colepkarcss HelleH3ypHbIe MO0 OCKOPOUTENbHBIE BBIPAXKEHHUSI, YTPO3BI
umyinectBy OOmiecTBa, )uU3HU, U (WIH) 370pOBbI0 pabOTHUKOB OOIIECTBA, a TAKKE WICHOB MX
ceMel;

6) TEKCT MUCHbMEHHOTO 00palleHHsI He MOJIAeTCs MPOUTEHHIO;

7) B oOpailieHue CONEPKUTCS BOMPOC, HAa KOTOPBIA TOJydaTento (PUHAHCOBOM YCIyTH
paHee MpenoCTaBIUICS MUChMEHHBIH OTBET MO CYIIECTBY, M MPU 3TOM BO BHOBH IOJYYECHHOM
oOpamieHny He TPUBOJATCS HOBBIE JOBOJBI WM OOCTOSITEIHCTBA, O YeM YBEIOMIISIETCS JIHIIO,
HalnpaBHBIlIee OOpalleHuE;

8) B oOpalieHnn COAEPKUTCS 3alPOC MUHUMAJILHOTO 00beMa WH(pOpMalMK MOTydaTes
(uHAHCOBOH yCITyTH, pa3MELIEHHON B OTKPHITOM JOCTyIe Ha opuiransHoM caiite O0mecTsa B
nH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT" mo aapecy: https://rumunon.pd/.

9) B oOpallleHHH COJEPKHUTCA 3arnpoc OOIIENOCTYNMHOW HHGPOpPMAlMM U OTKPBITHIX
JAHHBIX, TIEPEUeHb U JIOCTYN K KOTOpo# ompeneneH cr. 7 MeaepansHoro 3akoHa Ne 149-D3 ot
27 miona 2006r. «O6 nndopmanyu, THGOPMAITMOHHBIX TEXHOJIOTHIX U O 3alUTE HHPOPMAIHI.

CpokH paccMOTpeHHs 00paleHuil noJgyuarejel GMHAHCOBBIX VCJIYI:

Cpok paccMOTpeHHMSs U COCTaBIIEHHS OTBETOB Ha OOpalieHuss [0 BOIpocam
MpeoCcTaBlIeHus] JOKYMEHTOB 1o JloroBopy moTpebutensckoro 3aiima coctasiser 10 (ecars)
pabounx HEH cOo THS PErHCTpallMd COOTBETCTBYIOIIETO 3ampoca OT MmoiydaTens (GUHAHCOBOU
yciyru B «KypHalie perucTpaiuu oOpamieHuin;

Cpok paccMOTpeHHST M COCTaBJICHHS OTBETOB Ha OOpamieHuss 10 BOIPOCY
NPEJOCTaBICHUS]  JOKYMEHTa, MOJTBEPXKNAIONIETO IIOJHOE  WCIIOJIHEHHE  TOoJydareieM
(MHAHCOBOM yCIIyTH 0053aTeNbCTB IO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOM yCIyTH COCTaBIsET |



(OmuH) paboumii ACHH CO JHS PETHCTPAllMM COOTBETCTBYIOIIETO 3ampoca OT IOJTydaTess
¢duHaHCOBOH ycimyru B «OKypHaie peructpaniy oOpameHmii»;

Cpok paccMOTpeHHUsI U COCTaBICHHS OTBETOB Ha OOpaileHus MO0 WHBIM BOIpPOCaM B
teueHue 15 (maTHaguatu) paboumMx JHEH, 3a HCKIIOYEHHWEM OOpalleHUuH MOCTYNUBLIMX C
3asBICHHEM Ha PECTPYKTYypU3alMIO 3aJ0JDKEHHOCTH paccMarpuBaeTcss B TeueHue 12
(1BeHaaaTH) pabouux JIHEH C 1aThl €ro perucTpauuu B «KypHale peructpanuu o0paieHuin;

B cnyuae ecnu nmony4arens (pMHAHCOBOI yCIIyTH HE MpeaoCcTaBUi UH(DOpPMALINIO U (WITH)
JIOKYMEHTBI, HEOOXOIMMBbIE U JOCTATOYHBIE JUIsI PACCMOTPEHHsI OOpalleHHs MO CYIIECTBY,
OTBETCTBEHHBII CHENUAINCT BIpaBe HMPOUTUTH CPOK PACCMOTPEHHs OOpaleHus, HoO He Ooyee 4eM
Ha 10 (mecsaTh) pabounx AHEH, €Cii MHOE HE MPEAYyCMOTPEeHO ¢efepanbHbIMU 3aKkoHaMHU. OOIIECTBO
00s3aHO yBEJAOMUThH TMONydyaTess (PUHAHCOBOM YCIYrM O TMPOIJIEHHH CpOKa PACCMOTPEHUs
oOpalieHHsi € yKa3aHHeM OOOCHOBaHHs TaKOrO NPOJUICHHS, HANPaBUB COOTBETCTBYIOLICE
yBEJIOMJICHHE O MpOJUICHWH cpoka. [Ipum 3TOM, B ciyyae MpeNOCTaBICHUS HEIOCTAIOUICH
uHpopManuu U (WIM) JOKYMEHTOB ToOJdydareneM (uHaHCOBOW ycimyrd, OOmecTBo 00s3aHO
paccMoTpeTh obOpaieHne B TeueHue S5 (martu) pabounx THEH ¢ AaThl MOTYyYSHHs 3apOLICHHOM
uH(pOpMaluu U (UIH) TOKYMEHTOB.

[Tonyuennoe B ycTHOM ¢opMe oOpamienre TnonydyaTens (UHAHCOBOM —YCIyTH
OTHOCHUTEIILHO TEKYIIET0 pa3Mepa 3a0JKEHHOCTH, BO3HUKIIEH 13 JloroBopa moTpedUTEeTLCKOro
3aiiMa, 3aKIr04YeHHOro Mexay OOmecTBoM M moiydyaTelieM (UHAHCOBBIX YCIYT, MOJJIEKUT
paccmoTpenuto OOIIECTBOM B ICHb OOpaIlleHHUs.

OOpantenuss  nojyuarenas (UHAHCOBOW VCIYIM, MX KOOWUM, JOKYMEHTHl [0 HX

PaCCMOTPCHHUIO, OTBETHI ABJIAIOTCS KOHdﬁ)I/II[eHHI/IaJ'II)HBIMI/I, KpoM€E€ CJ1y4yacB ITOJYUYCHHUSA 3a1IPpOCOB

OT TOJHOMCPHBIX TOCYAAPCTBCHHBIX OpPraHoB W OpraHoB MCECTHOT'O CaMOYIIPaBJICHMA,

CAMODETYJIMPYEMON OPTaHU3ALMKU, KACAIOIIMXCs moJrydarenss hUHAHCOBOM yenyru U (wim) ero
oOpailieHus.

Kpome 31010, mostyuareb GUHAHCOBON YCIVIH BIIPaBe 00pPATUTHCH B:

» Cayx0y (puHancoBoro ynosHomouyeHHoro: caiit https://finombudsman.ru/, anpec
MecToHaxoxaeHus1 (moutoBelii ampec): 119017, r. MockBa, CTapoMOHETHBIN TMiep., TOM 3;
tenedon ropsueit muann: § (800) 200-00-10

» Uurepuer  npuémuyw  banka  Poccun: https://www.cbr.ru/Reception/,
OdunmansHelii caiit banka Poccuu: https://www.cbr.ru/

» CamoperyaupyeMylo opranusanuio B cepe ¢punancosbix poinkosB (CPO)- Coro3
«MuxkpopuHaHcoBbIH AnbAHC «MHCTHTYTBI Pa3sBHTHSI MaJOro M CpelHero Ou3Hecay,
aapec: 125367, r. Mocksa, [lonecckuii mpoe3n 16, ctp.l, odpuc 308; OdunuansHbIi calT:
https:// alliance-mfo.ru/; ten.: 8 (800) 333-68-67
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